DAMAGE

PATROL

Quick Start Guide

Assess damaged assets from the palm of your hand

JOB LIST

The list of jobs assigned to you will
appear on the Home Screen. Select a
job to begin assessing damage.

PREEMPT A JOB

In the event that you can not complete
a job assigned to you and damage has
not been evaluated, please contact
your manager or dispatcher. To
preempt a job, select the Hamburger
Menu, then select Preempt Job.

EVENT STATUS PROGRESSION

Once a job is selected, move through
the event status so the dispatcher is
informed on your progress. Navigate
from Acknowledge, to En route, to
Arrive, and Patrol Complete.

QUESTIONS

Select the Question Marks located
throughout the app to assist with
qguestions you may have on that page.

Jobs

Set your status:

Damage Patrol Home Screen

14576361

Job Type: SER
Sub-Type: PREDICT
Location: 6276 FM-439, Belton, TX 76513
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Completing this step confirms A
you have completed all required
assessments for the event.
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MAP

Select Show on Map to view features
on the map. Select Map Options to
Switch from Normal View to Satellite
View to locate landmarks.

FILTER FEATURES

Filter the map by Feature (conductors,
fuses, transformers, and poles) to view
more or less features.

Use the map toggles in Map Options
to view Nearby Crews or crews on the
Same Feeder.
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Voltage
24.90 KV

Phase
B

Feature ID

275611521

Feeder ID
NLNVL2003

X Coordinate

-127253935

Y Coordinate

-154216880

Protective Devic

o

FEATURE DETAILS

View specific Feature Info (link,
voltage, phase, feature ID, feeder ID,
and coordinates) by selecting the
feature on the map.
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DAMAGE REPORT

Submit a Damage Report by selecting
the feature on the map, and selecting
Report Damage. Use the report form,
photo upload, and additional notes
field to document the damage, then
select Submit.

Feature Info Page

Contact MobileApps@Oncor.com with any questions about Damage Patrol mobile application.




