Damage Patrol Mobile Application



Overview

The Damage Patrol Application allows contractor damage evaluators
to assess damage from their mobile devices during a storm.

Within the app damage evaluators are able to

* Receive event tickets from dispatchers

* Navigate to damaged features on an interactive map
* View a features detailed information on the map

* Filter the map to assist in finding damaged features and submitting
damage reports
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Downloading the App to Your Device

iOS Users

1. Navigate to the Apple App Store

2. Search Damage Patrol and select Get to begin
downloading the application

3. Once the application is downloaded, select the
Damage Patrol icon to launch the application

Android Users

1. Navigate to the Google Play Store

2. Search Damage Patrol and select Install to begin
downloading the application

3. Once the application is downloaded, select the
Damage Patrol icon to launch the application



Logging into Damage Patrol

Open the email from noreply@Oncor.com with the link to set password
Click on link to set your password

Remember your User ID
Helpful Tip: It is best to copy and paste your User ID to ensure correct ID is used when logging in

Create your password (click on the ? to see password requirements)
Once you get successful password creation close out of the web browser
Open the damage patrol app

Paste your User ID

Enter you password

You will now receive an email with a verification code

Enter the code from text message

Sign In



HAMBURGER MENU Jobs

Damage Patrol Home Screen

SET STATUS
Hamburger Menu

App walkthrough
View Terms, Conditions, and Privacy Policy

View damage reports
Preempt a job

Set Status

Users can change their job status between active and
inactive by toggling the green status bar.

Job List

On this Home Screen is where you will also see a list
of the jobs that have been assigned to you. The jobs
will appear in_the order they are assigned with
exception of Emergency jobs they will appear at the
top of the job list.

JOB LIST

Help

By clicking on help you can find a breakdown of event
type acronyms

Logout

LOG OUT

HELP



Event Status Progression Page

After selecting the job from the home screen users will be
taken to the event status progression page.

On this page users will complete four steps Acknowledge,
En Route, Arrive, and once assessment is complete you
will Patrol Complete.

These steps will inform the dispatcher of your progress.

© Patrol Complete
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1. Acknowledge the Ticket
Here you will acknowledge the ticket confirming you see it and can

access it.

M0 AM  Tue May 7

Job Type: SER
Sub-Type: PREDICT
Location: 8055 Windrose Ave,

@ Acknowledge

Awaiting ackn: gement. C
received and are able to view the ticket

Arrive

Patrol Complete

Comments v " apocomme

05/07/2024 at 08:23 AM

NT

—_ ELBOW, 131008122, COMMUNICATIONS PKWY — ELBOW, 131008121, COMMU

_ ELBOW, 131008120, COMMUNICATIONS PKWY -

ELBOW, 131008118, COMMUNI
1205_125684680, COMP #2 —
869860_381702245, COMP 2
8440_125684672, COMP #1 -
0035_125684628, COMP #2 -
8432 125684660, COMP #1
8420_125684651, COMP #1 -

HWY 121 E LEGACY DR — SWITCH_UG,
SWITCH_UG, 3942-1_125681262, HWY 1
260/014_125681259, N/S HWY 121 WLEGACY DR — SWI

ELBOW, 131008119, COMMUNI
CATIONS PKWY —- FUSE_UG, 126010242, COMP #3
SWITCH_UG, 869859_381702244, COMP 1

_ SWITCH_UG, 8441_125684668, COMP #2
SWITCH_UG, 0034_125684625, COMP #1
SWITCH_UG, 8433_125684664, COMP #2 -
SWITCH_UG, 8421_125684655, COMP #2
SWITCH_OH, 0422_125684647, — SWITCH_OH, 631
3942-2_125681267, HWY 121 W LEGACY D]
21 W LEGACY DR - COMP #1 — SWITCH_Q
TCH_OH, 9873_12568117

OF LEGACY — SWITCH_UG, 6286_1 25681351, COMP #2

- SWITCH_OH, 9875_12568117
SWITCH_UG, 880997_3819280
SWITCH_UG, 849955_3809317

SWITCH_UG, 864785_381 531707, COMP 1

ITCH_UG, 849942_380931569, COMP 4
St 8242, — SWITCH_OH, 41 1/658_125678735, HWY 121 §

SWITCH_OH, 842952_38052:
RR TRACKS — SWITCH_UG, 17

4, HWY 121, W OF LEGACY SWITCH_OH, 842948_|
53, COMP 1 — SWITCH_UG, 880998_381928054, CO)
62, COMP 2 — SWITCH_UG, 849954_380931761, CO
- SWITCH_UG, 864786_381 531708, CO

SWITCH_UG, 849943_380931 570, CO

5/945-2_125678731, S

SWITCH_UG, 175/945-1_125678726, S OF LOST VALL

Click the grey “Incomplete” toggle

@© Show on Map

pleting this step you have incomplete

ATIONS PKWY —

ATIONS PKWY —

)G,
48_125681271,
COMP #2 -

HWY 121, WEST

P1—
RIFFIN DR N OF
OMP #1 —
ITCH_UG,

to turn it to blue to “Complete”.

Presentation title
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M0AM Tue May 7

Job Type: SER

Sub-Type: PREDICT

Location: 80SS Windrose Ave, Plano, TX 75024
9 . TX 75024

(1] Acknowledge

Awaiting acknowledgement. Completing this
received and are able to view the ticket. |

© cnroute

© Arive

step acknowledges you have

© Show on Map

Complete

Are you sure?

Once you complete a step, you will not

@ Fatrol complete be able to go back. Do you want to

continue?

o Comments v~ " aoocom

05/07/2024 at 08:23 AM

— ELBOW, 131008122, COMMUNICATIONS PKWY — E

- ELBOW, 131008120, COMMUNICATIONS PKWY
ELBOW, 131008118, COMMUNICATIONS PKWY
1205_125684680, COMP #2 — SWITCH_UG, 869859,
869860_381702245, COMP 2 -—- SWITCH_UG, 8441_1254
8440_125684672, COMP #1 -~ SWITCH_UG, 0034
0035_125684628, COMP #2

8432_125684660, COMP #1

8420_125684651, COMP #1 -—

HWY 121 E LEGACY DR — SWITCH_UG, 3942-2_
SWITCH_UG, 3942-1_125681262, HWY 121 W LEGACY [}
260/014_125681259, N/S HWY 121 WLEGACY DR — S!
OF LEGACY -— SWITCH_UG, 6286_125681351, COMP #2|

SWITCH_UG, 880997_381928053, COMP 1
SWITCH_UG, 849955_380931762, COMP 2 -
SWITCH_UG, 864785_381531707, COMP 1

SWITCH_OH, 842952_380528242,

Cancel Continue

, 131008121, COMMUNICATIONS PKWY —
/, 131008119, COMMUNICATIONS PKWY —
G, 126010242, COMP #3 — SWITCH_UG,
SWITCH_UG,

655, COMP #2 — SWITCH_UG,

647, — SWITCH_OH, 631/148_125681271,

. HWY 121 W LEGACY DR - COMP #2 —

- COMP #1 -— SWITCH_OH,

CH_OH, 9873_125681170, HWY 121, WEST
SWITCH_UG, 6285_125681347, COMP #1 —
- SWITCH_OH, 842948_380527939, —
880998_381928054, COMP 2 —
849954_380931761, COMP 1 —
864786_381531708, COMP 2 —
849943_380931570, COMP 1 —
125678735, HWY 121 & GRIFFIN DR N OF

RR TRACKS — SWITCH_UG, 175/945-2_1 25678
SWITCH_UG, 175/945-1_125678726, S OF LOST VALLEY ¥ GRIFFIN - COMP #2 — SWITCH_UG,

Click “Continue” to confirm you

Acknowledged the ticket.

Confidential — For internal purposes only



2. En Route

Here you will confirm you are driving to the ticket location.

W0 AM Tue May 7
ol 7 83,

©)

Job Type: SER
Sub-Type: PREDICT

Location: 8055 Windrose Ave, Plano, TX 75024
© Show on Map

@ Acknowledge

© EnRoute

A‘wa\lmgrcomﬁrmanon of start of transport to event location. Completing this Complete
Step confirms you are en route to this event location. Note only one event “-®
can be in en route status at a time. 5

Arrive
Are you sure?
Once you complete a step, you will not
be able to go back. Do you want to
Patrol Complete continue?

Cancel Continue
Comments v " aoo comment

05/07/2024 at 08:23 AM

— ELBOW, 131008122, COMMUNICATIONS PKWY — ELBOW, 131008121, COMMUNICATIONS PKWY —
- ELBOW, 131008120, COMMUNICATIONS PKWY — ELBOW, 131008119, COMMUNICATIONS PKWY —
ELBOW, 131008118, COMMUNICATIONS PKWY -- FUSE_UG, 126010242, COMP #3 — SWITCH_UG,
1205_125684680, COMP #2 — SWITCH_UG, 869859_381702244, COMP 1 — SWITCH_UG,
869860_381702245, COMP 2 — SWITCH_UG, 8441_125684668, COMP #2 — SWITCH_UG,
8440_125684672, COMP #1 -— SWITCH_UG, 0034_125684625, COMP #1 - SWITCH_UG,
0035_125684628, COMP #2 — SWITCH_UG, 8433_125684664, COMP #2 -~ SWITCH_UG,
8432_125684660, COMP #1 -~ SWITCH_UG, 8421_125684655, COMP #2 — SWITCH_UG,
8420_125684651, COMP #1 — SWITCH_OH, 0422_125684647, — SWITCH_OH, 631/148_125681271,
HWY 121 E LEGACY DR - SWITCH_UG, 3942-2_125681267, HWY 121 W LEGACY DR - COMP #2 —
SWITCH_UG, 3942-1_125681262, HWY 121 W LEGACY DR - COMP #1 -— SWITCH_OH,
260/014.125681259, N/S HWY 121 WLEGACY DR — SWITCH_OH, 9873_125681170, HWY 121, WEST
OF LEGACY — SWITCH_UG, 6286_125681351, COMP #2 -— SWITCH_UG, 6285_125681347, COMP #1 =
- SWITCH_OH, 9875_125681174, HWY 121, W OF LEGACY — SWITCH_OH, 842948_380527939, —
SWITCH_UG, 880997_381928053, COMP 1 — SWITCH_UG, 880998_381928054, COMP 2 —
SWITCH_UG, 849955_380931762, COMP 2 — SWITCH_UG, 849954_380931761, COMP 1 —
SWITCH_UG, 864785_381531707, COMP 1 — SWITCH_UG, 864786_381531708, COMP 2 —

s i

SWITCH_UG, 849942_380931569, COMP 4 — SWITCH_UG, 849943_380931570, COMP

SWITCH_OH, 842952_380528242, — SWITCH_OH, 41 1/658_125678735, HWY 121 & GRIFFIN DR N OF

RR TRACKS — SWITCH_UG, 175/945-2_125678731, S OF LOST VALLEY W GRIFFIN - COMP #1 —
czo70c o on g A aoDiel o Eray

Presentation title

Toggle the grey
“incomplete” to blue

“‘complete”

Click “Continue” to
confirm you confirm you
are En Route.

©2021 Oncor Electric Delivery Company LLC. All rights reserved. Confidential — For internal purposes only



3. Arrive
Here you will confirm you have arrived at the ticket location.

0 AM Tue May 7
Job Type: SER i
Sub-Type: PREDICT

Location: 8055 Windrose Ave, Plano, TX 75024
Job Type: SER

Sub-Type: PREDICT

Location: 8055 Windrose Ave, Plano, TX 75024

© Show on Map

@ Acknowledge

@ Acknowledge

@ e route

© Arrive @ cnrovte

Incomplete

e Arrive

Awaiting confirmation of arrival at event location. Completing this step
confirms you have arrived at the event location. Note - only one event can

be in arrival status at a time.
Awaiting confirmation of arrival a* ~==*"

confirms you have arrived at the

be in arrival status at a time. Are you sure?

ble to go back. Do you want to
continue?

© Pl Complete

@ Patrol Complete

@ Comments v/ soocomenr
cancel Continue

0 Comments v /" A00 coMMENT

05/07/2024 at 08:23 AM
— ELBOW, 131008122, COMMUNICATIONS PKWY -— ELBOW, 131008121, COMMUI!
_ ELBOW, 131008120, COMMUNICATIONS PKWY — ELBOW, 131008119, COMMUN
ELBOW, 131008118, COMMUNICATIONS PKWY — FUSE_UG, 126010242, COMP #:
1205125684680, COMP #2 — SWITCH_UG, 869859_381702244, COMP 1 — SWIT|
869860_381702245, COMP 2 - SWITCH_UG, 8441_125684668, COMP #2
8440_125684672, COMP #1 - SWITCH_UG, 0034_125684625, COMP #1
0035125684628, COMP #2 — SWITCH_UG, 8433_125684664, COMP #2 — SWIT(
8432125684660, COMP #1 -— SWITCH_UG, 8421125684655, COMP #2 -— SWIT(
8420125684651, COMP #1 — SWITCH_OH, 0422_125684647, — SWITCH_OH, 6!
HWY 121 E LEGACY DR -— SWITCH_UG, 3942-2_125681267, HWY 121 W LEGACY)|
SWITCH_UG, 3942-1_125681262, HWY 121 W LEGACY DR - COMP #1 — SWITCH.
260/014_125681259, N/S HWY 121 WLEGACY DR — SWITCH_OH, 9873_1 25681
OF LEGACY — SWITCH_UG, 6286_125681 351, COMP #2 -— SWITCH_UG, 6285_1%
_SWITCH_OH, 9875125681174, HWY 121, W OF LEGACY — SWITCH_OH, 84294
SWITCH_UG, 880997_381928053, COMP 1 — SWITCH_UG, 880998_381928054,
SWITCH_UG, 849955_380931762, COMP 2 — SWITCH_UG, 849954_380931761,
SWITCH_UG, 864785_381531707, COMP 1 —SWITCH_UG, 864786381 531708, BOMP 2 —
SWITCH_UG, 849942_380931 569, COMP 4 — SWITCH_UG, 849943_380931570, MOMP 1 —
SWITCH_OH, 842952_380528242, — SWITCH_OH, 411/658_1 25678735, HWY 1288 GRIFFIN DR N OF

05/07/2024 at 08:23 AM

— ELBOW, 131008122, COM
_ ELBOW, 131008120, COMMUNI
ELBOW, 131008118 COMMUNICATIONS PKWY -
1205_125684680, COMP #2 — SWITCH_UG, 869859_38170:
869860_381702245, COMP 2 - SWITCH_UG, 8441_1256841
8440125684672, COMP #1 — SWITCH_UG, 0034_ 256846
0035_125684628, COMP #2 - SWITCH_UG, 8433 256846
8432_125684660, COMP #1 — SWITCH_UG, 8421_1256846
8420125684651, COMP #1 — B q
HWY 121 E LEGACY DR — SWITCH_UG, 39422
SWITCH_UG, 394211 5681262, HWY 121 W LEGACY DR
260/014_125681259, N/S HWY 121 WLEGACY DR — SWIT|
OF LEGACY — SWITCH UG, 6286125681351, COMP #2
- SWITCH_OH, 0875_125681174, HWY 121, W OF LEGACY
SWITCH_UG, 880997_381928053, COMP 1

SWITCH_UG, 849955_380931762, COMP 2 -

SWITCH_UG, 864785_381531707, COMP 1 6A
SWITCH_UG, 849942,380931569, COMP 4 — B49
SWITCH_OH, 842952,380528242, & SW\TCH,H, 4116 12!

MUNICATIONS PKWY — ELBOW, %
CATIONS PKWY — ELBOW,

Click the grey “Incomplete” toggle
to turn it to blue to “Complete”. are at the ticket

Presentation title
©2021 Oncor Electric Delivery Company LLC. All rights reserved. Confidential — For internal purposes only

© Show on Map

Complete

Once you complete a step, you will not

1008121, COMMUNICATIONS PKWY —
008119, COMMUNICATIONS PKWY —

FUSE_UG, Ji#6010242, COMP #3 — SWITCH_UG,

SWITCH_UG,
SWITCH_UG,

SWITCH_UG,

[ COMP #2 — SWITCH_UG,

— SWITCH_OH, 631/148_1 25681271,

Wy 121 W LEGACY DR - COMP #2 -
OMP #1 - SWITCH_OH,

,9873.125681 170, HWY 121, WEST
25681347, COMP #1 =

786381531708, COMP 2 —
043_380931570, COMP 1 —
678735, HWY 121 & GRIFFIN DRN OF

Click “Continue” to confirm you



4. Report Damage | |
To report damage you will click the “show on map” link at the top right corner.

110 AM Tue May 7

Job Type: SER
Sub-Type: PREDICT
Location: 8055 Win ose Ave, Plano, 5024
s Click “Show on map”
@ Acknowiedge
@ cnrovte
@ Arive

O Patrol Complete

Awaiting event ssment. Completing this step confirms you have Incomplete

completed all required assessments for the event

@ Comments v 4 woocoment

05/07/2024 at 08:23 AM
— ELBOW, 131008122, COMMUNICATIONS PKWY — ELBOW, 131008121, COMMUNICATIONS PKWY —

- ELBOW, 131008120, COMMUNICATIONS PKWY — ELBOW, 131008119, COMMUNICATIONS PKWY —
ELBOW, 131008118, COMMUNICATIONS PKWY -- FUSE_UG, 126010242, COMP #3 — SWITCH_UG,
1205_125684680, COMP #2 -~ SWITCH_UG, 869859_381 702244, COMP 1 — SWITCH_UG,
869860_381702245, COMP 2 — SWITCH_UG, 8441_125684668, COMP #2 — SWITCH_UG,
8440_125684672, COMP #1 — SWITCH_UG, 0034 125684625, COMP #1 — SWITCH_UG,
0035_125684628, COMP #2 -— SWITCH_UG, 8433_125684664, COMP #2 — SWITCH_UG,
8432 125684660, COMP #1 -— SWITCH_UG, 8421_125684655, COMP #2 — SWITCH_UG,
8420_125684651, COMP #1 -— SWITCH_OH, 0422_125684647, — SWITCH_OH, 631/148_125681271,
HWY 121 E LEGACY DR -~ SWITCH_UG, 3942-2_ 125681267, HWY 121 W LEGACY DR - COMP #2 —
SWITCH_UG, 3942-1_125681262, HWY 121 W LEGACY DR - COMP #1 — SWITCH_OH,
260/014_125681259, N/S HWY 121 WLEGACY DR -~ SWITCH_OH, 9873_125681170, HWY 121, WEST
OF LEGACY ~— SWITCH_UG, 6286_125681351, COMP #2 -— SWITCH_UG, 6285_125681347, COMP #1
- SWITCH_OH, 9875_125681174, HWY 121, W OF LEGACY — SWITCH_OH, 842948_380527939, —
SWITCH_UG, 880997_381928053, COMP 1 — SWITCH_UG, 880998_381928054, COMP 2 —
SWITCH_UG, 849955_380931762, COMP 2 — SWITCH_UG, 849954_380931761, COMP 1 —
SWITCH_UG, 864785_381531707, COMP 1 — SWITCH_UG, 864786_381531708, COMP 2 —

~- SWITCH_UG, 849943_380931570, COMP 1 —

SWITCH_UG, 849942_380931569, COMP 4
SWITCH_OH, 842952_380528242, — SWITCH_OH, 411/658_125678735, HWY 121 & GRIFFIN DR N OF

RR TRACKS — SWITCH_UG, 175/945-2_125678731, S OF LOST VALLEY W GRIFFIN - COMP #1 —

Presentation title
©2021 Oncor Electric Delivery Company LLC. All rights reserved. Confidential — For internal purposes only



Map Features

To launch the map, navigate to the Event Status Progression
page, select Show on Map at the top right of the screen to

launch the map.
Click here to

Overview of Map see MAP MENU

* Filter map to show more or less features

« Change map type from normal view to satellite
view

* Report feature damage

* View meters in the area

» Use Multi —Select to report damage

to multiple features (3 max) " Clickhereto

view MAP °
and 7] Q

REPORT
© oo DAMAGE

© Patrol Complete

g At | Wy Ly iy f e
vamaage r~airol Map




Map Filtering

Map Options allows users to filter and view the map with
desired specifications. Users can select the features they
wish to view, view crews nearby or on the same feeder,
and change the map type.

Step 1 &2

\

To filter features on the map:
1. Select drop down arrow
2. Map Options

3. Select or deselect features from the list to view more
or less features (conductors, fuses, transformers, and
poles) on the map

4. Click apply

Y MAP OPTIONS

MULTI-SELECT

CANCEL

eatures

Deselect All

S

Conductors
Fuses

Se80

Poles

Meters

Meters

Crews

(7] Select All
[] Nearby

[} Same Feeder
Map Type

(® Normal
O satellite

Step 4

Transformers R

APPLY

12



118 © @ @
& @

® &G

Step 1:
Click show
on Map

Job Type: LightsOn
Sub-Type: WorkOrderOnly ' Q Search

Creating a Damage Report

If a feature is found damaged, users can submit a feature
level damage report. © sHow on map o e
Step 2:
To submit a feature level damage report, follow these © scioniedge e
steps: \J Feature
o En Route
1. Click Show on Map ) \
° Arrive
2. Select the damaged Feature on the map 0
. . © Patrol Complete X
3. The Feature Info page will appear. Confirm the feature A L
is correct based on this information s coipry O [
Select Report Damage e pisiousON |
You will be navigated to the Damage Report S— . S
Fill out the drop-down fields, enter additional notes, or € swiehReport24:501V]
add a photo Ut damage i
out damage epair -
. report_anc? - N
7. Select Submit to complete the damage report submit g .
A
Vehicle Access* LS -
NOTE: Photos are required for each damage report. Notes UPLOAD PHOTO
are required and you should enter all information here that )
the crews will need to make repairs(directions, GPS, how | — — —

many poles, the more information the better)

13




Multi Feature Select

The Multi-Select feature allows users to select multiple
damaged features from the map at one time to prompt them to
fill out damage reports for those features.

To use the Multi-Select feature:
1. Select Multi-Select on the map

2. Select the Features on the map that are damaged and the
user wishes to submit a damage report for

3. Select Report Damage. Complete a Damage Report for
the first feature that was selected from the map

Fill out the Damage Report, then select Submit

5. Complete the next feature’s damage report. Continue this
process until all the Reports are complete for all features
selected from the map

NOTE: DO NOT create a lights out damage report on a Ii?hts
on, emergency, or unit on site ticket. Ask your dispatcher for a
Lights Out ticket if the lights are out. Ticket type is displayed on
the top of the event status page.

You can select up to 3 features per
ticket to report damage by using multi
select.

q

i Y MAP OPTIONS

S

© MULTI-S*ELECT

-

S 3rd 5t

14



Click on the Menu in
top left corner

Editing or Deleting Reports

To View/Edit:
Hamburger Menu

Reports

| Select Reports

Select Report you want to view/edit

Make necessary edits

Click submit bottom right corner

You can go back and view ticket to ensure changes were
made successfully

To Delete:

Hamburger menu

Reports

Select report to delete

Click delete in bottom left corner

Yes to confirm delete

Check to be sure report was removed

DAMAGE
PATROL

Home
Walkthrough

Reports
[

Preempt Job

Terms and Conditions

Privacy Policy

Select Report you
need to edit or
delete. Make your

changes and click
Submit.

e

Reports

Feature Level Damage Reports

OH_SWITCH 175688612

OH_TRANSFORMER 177318604

FOREIGN_POLE 180270168

Service Level Damage Reports
A

You have not created any reports yet.

15



Closing an Event

To close and event:
Select the event from Home Screen

Work through the four required steps acknowledge, en
route, arrive, and patrol complete

You will need to select a cause code and then click close
event

NOTE: If you Patrol Complete without clicking on show on

map and creating a damage report this will close the ticket.

We cannot get this ticket back once closed we will have to
create a new ticket. Contact your Oncor Coordinator or
Dispatcher before closing any tickets.

O NS

Jobs

15300158

Emergency

Set your status:

Last Synced: Current




Preempt a Job

If you are unable to complete a job that is assigned to you, and damage has not been evaluated, users can preempt
and send the job back to the dispatcher.

1. Notify your dispatcher to alert them that the job cannot be completed
2. Select the job that you cannot complete from your job list, then navigate to the Hamburger Menu

3. Select Preempt Job

4. A pop-up will appear asking if you wish to send the job back to the dispatcher, select Continue to complete the
preempt job process

17



Common Issues

Landscape view — You cannot log in to the app in Landscape view. If the user opens the app while holding their mobile
device in landscape view they will not be able to proceed to the login page.

» User will need to double click the home button
« Swipe up on the app to completely close the app
« Turn the mobile device to portrait mode

* Reopen the app

Preempting event and event comes back to pending list
« User will need to wait a few seconds and refresh screen in order to get job removed from their pending list

Ticket is stuck on your unit refreshing screen is not working

« Contact Oncor coordinator and ask for a dispatcher to free your crew

18



Common Login Issues

Log in Issues

« Check to be sure you are using correct username/password. Helpful tip: copy and paste your username.
» If it says “Invalid Credentials” it means 1 of 2 things:
1. You entered the information incorrectly
2. You have the wrong information and something needs to be reset
« If it says two factor code invalid it means usually 1 of 2 things:
1.  You entered it incorrectly
2. You waited to long to enter the code (you only have a minute or two to enter the code)

« No 2 factor code: Email address provided was not correct, notify WiseCo to load correct email.

19



Troubleshooting & Escalation of Issues Process

If errors occur while using the mobile application or the device stops responding, follow these steps:
1. Log out of the application and log back in
Close the app and log back in

Restart the device and log back in

Delete the app, restart the device, log back in

o~ 0D

Reach out to your Oncor coordinator or Oncor point of contact for additional support



